TERMS & CONDITIONS

Last Updated: April,16, 2026

Welcome to Wild Wooly’s Racing (“we,” “our,” or “us”). By accessing or purchasing from our website, you agree to the following Terms & Conditions. If you do not agree, please do not use this site.

1. USE OF OUR WEBSITE
You agree to use this website for lawful purposes only. You may not:

· Use the site for fraudulent or illegal activity
· Attempt to interfere with or disrupt the website
· Copy, reproduce, or use our content without permission

2. PRODUCTS & ORDERS

· All products (including t-shirts, sweatshirts, and merchandise) are subject to availability
· We reserve the right to limit quantities or discontinue products at any time
· We may cancel or refuse any order if fraud or unauthorized activity is suspected

3. PRICING & PAYMENTS

· All prices are listed in U.S. Dollars (USD)
· Prices are subject to change without notice
· Payment is required at checkout through secure payment providers offered by Wix
· In the event of a pricing error, we reserve the right to cancel or adjust the order

4. SHIPPING POLICY

· Orders are processed within 1–3 business days unless otherwise stated
· We primarily ship using USPS (United States Postal Service)
· Shipping times are estimates and not guaranteed
· Wild Wooly’s Racing is not responsible for:

· Carrier delays
· Lost or stolen packages marked as delivered
· 
· Customers are responsible for entering the correct shipping address at checkout


5. RETURNS & EXCHANGES

· Returns or exchanges must be requested within 14 days of delivery
· Items must be:

· Unworn
· Unwashed
· In original condition
· 
· Customers are responsible for return shipping costs unless the item is defective or incorrect
· Refunds are issued to the original payment method once the item is received and inspected

6. DEFECTIVE OR INCORRECT ITEMS

If you receive a defective or incorrect item, contact us within 7 days of delivery at:
Betty@jbcutility.com

Include your order number and photos of the issue. We will make it right.

7. INTELLECTUAL PROPERTY

All content on this site—including logos, designs, graphics, images, and text—is the property of Wild Wooly’s Racing and may not be copied or used without written permission.

8. LIMITATION OF LIABILITY

Wild Wooly’s Racing is not liable for:

· Any indirect, incidental, or consequential damages
· Injuries or damages resulting from misuse of our products
· Website interruptions, errors, or technical issues

9. GOVERNING LAW

These Terms shall be governed by and interpreted in accordance with the laws of the State of New Hampshire, United States.

10. DISPUTE RESOLUTION

Any disputes arising from use of this website or purchases made will first be attempted to be resolved informally. If unresolved, disputes will be handled in the appropriate courts of New Hampshire.

11. PRIVACY

Your use of this site is also governed by our Privacy Policy.

12. CHANGES TO TERMS

We reserve the right to update or modify these Terms at any time. Changes will be posted here with an updated date.

13. CONTACT INFORMATION

Wild Wooly’s Racing
Info@WildWoolysRacing.com
  	Betty@jbcutility.com

UPDATED SECTION — RETURNS & SIZE EXCHANGES

5. RETURNS & SIZE EXCHANGES

· Returns or exchanges must be requested within 14 days of delivery
· Items must be:

· Unworn
· Unwashed
· In original condition
· 

Size Exchanges

· We offer size exchanges only for the same item (same design and color)
· Customers are responsible for all shipping costs related to exchanges (both returning the original item and shipping the new item)
· Exchanges are subject to product availability
· If the requested size is unavailable, a store credit or refund may be issued at our discretion
· Please review the sizing chart carefully before ordering, as inventory may be limited

Returns (Non-Exchange)

· Customers are responsible for return shipping costs
· Original shipping charges are non-refundable
· Refunds are issued to the original payment method once the item is received and inspected




